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General 
· When you do this update and are networked. There are 2 essential things to do.

· As always close ALL programs on the network.

· Just for this update download and install the new database engine and Master Data Files onto your Server.

· It is essential to do update to the current version of the program on the website, not only for the new features and the new version of the database engine, but because we will be archiving the old update code shortly. 

· Please forward this newsletter by email or paper to everyone in your office to alert them to the new features.
· The big news this month is in EMR/Notes with the capability to customize and score the checkbox forms for any specialty.  Scoring allows for outcomes based medicine (eg the score can be inserted into the Patients meds record). The output from these forms can then be inserted into the medical record. See below for more. 
· The database engine received a major update exactly a year ago, and the current update adds more behind the scenes advantages.

· The Screen Buttons have been realigned to be logically clustered.

· You can always read earlier update emails under news on the website.

· This months update continues to be free, but we are considering a modest annual maintenance fee to help fund the effort required to continue adding new features to the program.
· This program is far and away the program of choice for those who become familiar with it, so please help your colleagues by passing on the word (send them  to our website) when talking to them. We would be happy to provide you with brochures for use at meetings with your peers.
Notes/Reports

· Checkbox forms can be opened on the new Forms Screen.  Samples are provided for mental health but any form can be modified or designed for any specialty. The Treatment Plan has also been moved from the Diagnostic Screen and now appears in the forms list, where it can be customized. All the information on these screens can be inserted into a Medical Record or Report from the popup menu either as simple prose without the normal parameters, or as a complete list with subheadings. 

· The forms can be scored for outcomes based medicine. One option is to insert scores into the Patients Meds, which can be viewed at the Prescriptions Screen.
· Forms can be modified and new ones created on the Form Designer Screen. The current limit on the number of Radio-groups, checkboxes and memos is 24. 
· Forms can be imported for use by you or exported for use by your colleagues.

· If you down-loaded an October Update or Demo before receiving this email, you should do the update again, since we added some important ‘housekeeping’ features that make the form more robust and versatile to use. If you do not see the TREATMENT PLAN in your list of forms, you will need to go to the Forms Designer Screen, delete all the forms with the Toolbar Delete Button and then go back to the Forms Screen. The sample plans will reappear.
User Settings 
· This little screen under Tools on the system menu has been augmented to include options for:
· Which view, All, Day, Week etc opens when the program opens.

· Whose appointments the Program opens with.

· Whether ‘Clients’ or ‘Patients’ are used in the {Program.
· Whether you expect to use Headed notepaper for Bills, Superbills and Reports or want TheraManager to create the letterhead.
Accounts
· This CPT Records Screen has not changed this month but we would like to remind you of a couple of features.
· The right pop-up menu has some very useful items with which you should be familiar. It also shows the meaning of the Status Column. If you do not understand the significance of that column, please read the Help (F1).
· There is a menu item under View on the system menu that allows you to select all Unpaid/Delinquent HCFA-1500s Claims or All Records. We recently had a user who observed that the Receivable total from the Program was less than the total received by the clearing house. The discrepancy was easily seen using the View All CPT Records feature. Some records were sitting at status=1 because the Batch Print SoS Checkbox at the Bill-Payers Screen was incorrectly checked for some Patients, and others went directly to status=8 because the insurance Plan had not been assigned to the patient before the CPT Code was posted.
Prescriptions 
· We have changed the script layout so that the number of tablets can be written in full, which is now required for controlled substances in several states. You may also import a signature into a script or a fax. Just scan your signature and save it in a file in the TheraManager folder.
Appointments

· The capability to book long (16hr) appointments has been added.

Patients
· If you have a corporate bill-payer for multiple patients, you can enter this payer at the Contacts Screen and then use Copy Contact to Bill-Payer under Actions on the system menu to paste this information into the Bill-Payers Screen for these patients.

· Remember to add all those Pharmacy, Co-provider, Family Doctor Referral names to Contacts List so that they are ready for use on the Patients Screen.

Customization
· A complete set of CPT numbers for all medical specialties has been added to the Master Data. A search engine is included on the Codes etc Screen that will look for key words and categories, eg “nasal” will bring up all the cpt codes relating to the nose and “mental” will bring up all the Mental Health codes. You can then add selected codes to your providers list.
Printing
· If your printer margins are not quite correct, you can now set a margin increment under Printing on the system menu that will be remembered and used when printing HCFA-1500s and bills.
Locks and Work-areas
· If you get an error message relating to data-locks or work-areas, just close the Program and restart it. When convenient give us a call and we’ll tell you how to increase the default values on the database engine to avoid this message. 


We continually add new features often based on customer suggestions. So if you have any suggestions, or problems, or frustrations with the Program, please email them to support@theramanager.com or call 908-273-9473.

If you have not had time to evaluate the great features of TheraManager and your original trial has expired, please contact us and we'll set you up again. 

If you have never downloaded TheraManager, give yourself a treat and go to our website and download the Trial. Our customers have converted from many other programs and we can make the switch easy for you with a FREE import of your patient data.
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